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SABANCI TİCARET MERKEZİ A.Ş. -

Water Security 2020

W0. Introduction

W0.1

(W0.1) Give a general description of and introduction to your organization.

  World's leading retailer Carrefour established its first store in 1963 in France. Today,

Carrefours has more than twelve thousand stores in 30 different with more than 300.000

employees. Carrefour Group has opened its first store in İçerenkoy - Istanbul where hyper‐

market concept met with Turkish consumers for the firat time.

In 1996 Carrefour Group and Sabancı Holding which is one of the biggest corporation in

Turkey, established a partnership where  name CarrefourSA was born and first CarrefourSA

store had been opened in Adana after one year of this partnerhip.

CarrefourSA has cunrrently has 654 stores in 52 cities in Turkey with 10.500 employees.

Stores that are run by Carrefoursa are in four different format: Hyper, Super, Gurme and Mini.

There is also 9 distribution centers throughout the country. 

W0.2

(W0.2) State the start and end date of the year for which you are reporting data.

Start date End date

Reporting year January 1 2019 December 31 2019

W0.3
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(W0.3) Select the countries/areas for which you will be supplying data.

Turkey

W0.4

(W0.4) Select the currency used for all financial information disclosed throughout your

response.

TRY

W0.5

(W0.5) Select the option that best describes the reporting boundary for companies, entities,

or groups for which water impacts on your business are being reported.

Companies, entities or groups over which operational control is exercised

W0.6

(W0.6) Within this boundary, are there any geographies, facilities, water aspects, or other

exclusions from your disclosure?

No

W1. Current state

W1.1

(W1.1) Rate the importance (current and future) of water quality and water quantity to the

success of your business.

Direct use

importance

rating

Indirect use

importance

rating

Please explain

Sufficient amounts of good

quality freshwater available

for use

Important Important We have production activites in some of our

stores therefore it is important. Since the

amount water used is not too much, this de‐

mand could be met other ways.

Sufficient amounts of
recycled, brackish and/or

Not very
important

Not very
important
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Direct use

importance

rating

Indirect use

importance

rating

Please explain

produced water available for

use

W1.2

(W1.2) Across all your operations, what proportion of the following water aspects are

regularly measured and monitored?

% of

sites/facilities/operations

Please explain

Water withdrawals – total volumes 100% Water withdrawals total vol‐
umes are monitored in all our

stores.

Water withdrawals – volumes by source 100% Only water source in our

stores in municpial water.

Entrained water associated with your metals &
mining sector activities - total volumes [only metals

and mining sector]

<Not Applicable> <Not Applicable>

Produced water associated with your oil & gas sector

activities - total volumes [only oil and gas sector]

<Not Applicable> <Not Applicable>

Water withdrawals quality Not relevant We depend on quality of mu‐
nicipal water

Water discharges – total volumes Not monitored Our discharge water goes di‐

rectly into municipalities'

sewage system.

Water discharges – volumes by destination Not monitored Our discharge water goes di‐
rectly into municipalities'

sewage system.

Water discharges – volumes by treatment method Not monitored Our discharge water goes di‐

rectly into municipalities'

sewage system.

Water discharge quality – by standard effluent

parameters

Not monitored Our discharge water goes di‐

rectly into municipalities'

sewage system.

Water discharge quality – temperature Not monitored Our discharge water goes di‐

rectly into municipalities'
sewage system.

Water consumption – total volume 100% Water withdrawals total vol‐

umes are monitored in all our

stores.

Water recycled/reused Not relevant There is no recycling or reuse
at our facililites.

The provision of fully-functioning, safely managed

WASH services to all workers

100%
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W1.2b

(W1.2b) What are the total volumes of water withdrawn, discharged, and consumed across

all your operations, and how do these volumes compare to the previous reporting year?

Volume

(megaliters/year)

Comparison with previous reporting

year

Please explain

Total withdrawals 0.25 Lower It was 0.32 megalitre in previ‐

ous year

Total discharges Please select Not monitored

Total
consumption

0.25 Lower It was 0.32 megalitre in previ‐
ous year

W1.2d

(W1.2d) Indicate whether water is withdrawn from areas with water stress and provide the

proportion.

Withdrawals are

from areas with

water stress

% withdrawn

from areas with

water stress

Comparison with

previous

reporting year

Identification

tool

Please explain

Row

1

No <Not

Applicable>

<Not Applicable> WRI

Aqueduct

Since the stores are spreaded

throughout the country, it is hard to

evaluate as a whole and assess the

risk as one. But at a general glance,
total picture seems to be low stress.

W1.2h

(W1.2h) Provide total water withdrawal data by source.

Relevance Volume

(megaliters/year)

Comparison with

previous reporting

year

Please

explain

Fresh surface water, including rainwater,

water from wetlands, rivers, and lakes

Not

relevant

<Not Applicable> <Not Applicable>

Brackish surface water/Seawater Not

relevant

<Not Applicable> <Not Applicable>

Groundwater – renewable Not

relevant

<Not Applicable> <Not Applicable>
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Relevance Volume

(megaliters/year)

Comparison with

previous reporting

year

Please

explain

Groundwater – non-renewable Not

relevant

<Not Applicable> <Not Applicable>

Produced/Entrained water Not

relevant

<Not Applicable> <Not Applicable>

Third party sources Relevant 0.25 Lower It was 0.32
previous

year.

W1.4

(W1.4) Do you engage with your value chain on water-related issues?

No, not currently but we intend to within two years

W1.4d

(W1.4d) Why do you not engage with any stages of your value chain on water-related issues

and what are your plans?

Primary reason Please explain

Row

1

We are planning to do so

within the next two years

We will start working with our suppliers to encourage them to consume less

water. Also consumers will be encouraged to consume less with different

campaigns.

W2. Business impacts

W2.1

(W2.1) Has your organization experienced any detrimental water-related impacts?

No

W2.2
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(W2.2) In the reporting year, was your organization subject to any fines, enforcement orders,

and/or other penalties for water-related regulatory violations?

No

W3. Procedures

W3.3

(W3.3) Does your organization undertake a water-related risk assessment?

No, water risks-related are not assessed

W3.3e

(W3.3e) Why does your organization not undertake a water-related risk assessment?

Primary reason Please explain

Row
1

Other, please
specify (Water

source)

Municipal water is used as water source in all our operations therefore a risk assess‐
ment cannot be done also even we did a risk assessment, we cannot mitigate the

risks associated.

W4. Risks and opportunities

W4.1

(W4.1) Have you identified any inherent water-related risks with the potential to have a

substantive financial or strategic impact on your business?

No

W4.1a

(W4.1a) How does your organization define substantive financial or strategic impact on your

business?
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W4.2b

(W4.2b) Why does your organization not consider itself exposed to water risks in its direct

operations with the potential to have a substantive financial or strategic impact?

Primary reason Please explain

Row

1

Risks exist, but no substantive impact

anticipated

Municipal water is being used at our operations therefore no di‐

rect risk is expected.

W4.2c

(W4.2c) Why does your organization not consider itself exposed to water risks in its value

chain (beyond direct operations) with the potential to have a substantive financial or

strategic impact?

Primary reason Please explain

Row

1

Risks exist, but no substantive impact

anticipated

Municipal water is being used at our operations therefore no di‐

rect risk is expected.

W4.3

(W4.3) Have you identified any water-related opportunities with the potential to have a

substantive financial or strategic impact on your business?

Yes, we have identified opportunities but are unable to realize them

W4.3b

(W4.3b) Why does your organization not consider itself to have water-related opportunities?

Primary reason Please explain

Row

1

Opportunities exist, but none with potential to have a

substantive financial or strategic impact on business

There are opportunities but the impact of

them would not be substantive
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W6. Governance

W6.1

(W6.1) Does your organization have a water policy?

No, but we plan to develop one within the next 2 years

W6.2

(W6.2) Is there board level oversight of water-related issues within your organization?

Yes

W6.2a

(W6.2a) Identify the position(s) (do not include any names) of the individual(s) on the board

with responsibility for water-related issues.

Position of individual Please explain

Other, please specify (Deputy General Manager,

Investment and Procurement )

He oversees water programs including infrasturcture,

permitting, and equipment

W6.2b

(W6.2b) Provide further details on the board’s oversight of water-related issues.

Frequency that water-related issues are a

scheduled agenda item

Governance mechanisms into which water-

related issues are integrated

Please

explain

Row

1

Sporadic - as important matters arise Overseeing acquisitions and divestiture

Overseeing major capital expenditures

Reviewing and guiding annual budgets
Reviewing and guiding business plans

Reviewing and guiding major plans of action
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W6.3

(W6.3) Provide the highest management-level position(s) or committee(s) with responsibility

for water-related issues (do not include the names of individuals).

Name of the position(s) and/or committee(s)

Other committee, please specify (Technical Procurement and Maintenance Group

Manager)

Responsibility

Both assessing and managing water-related risks and opportunities

Frequency of reporting to the board on water-related issues

As important matters arise

Please explain

W6.4

(W6.4) Do you provide incentives to C-suite employees or board members for the

management of water-related issues?

Provide incentives for management of water-related issues Comment

Row 1 No, not currently but we plan to introduce them in the next two years

W6.5

(W6.5) Do you engage in activities that could either directly or indirectly influence public

policy on water through any of the following?

No

W6.6

(W6.6) Did your organization include information about its response to water-related risks in

its most recent mainstream financial report?

No, but we plan to do so in the next two years
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W7. Business strategy

W7.1

(W7.1) Are water-related issues integrated into any aspects of your long-term strategic

business plan, and if so how?

Are water-related issues integrated? Long-term

time horizon

(years)

Please explain

Long-term business
objectives

No, water-related issues were reviewed
but not considered as strategically

relevant/significant

5-10 Water is currently not a vital for
our operations. Our operations

would not stop without water

source.

Strategy for

achieving long-term
objectives

No, water-related issues were reviewed

but not considered as strategically
relevant/significant

Please select Water is currently not a vital for

our operations. Our operations
would not stop without water

source.

Financial planning No, water-related issues were not

reviewed and there are no plans to do so

<Not

Applicable>

W7.2

(W7.2) What is the trend in your organization’s water-related capital expenditure (CAPEX) and

operating expenditure (OPEX) for the reporting year, and the anticipated trend for the next

reporting year?

Row 1

Water-related CAPEX (+/- % change)

Anticipated forward trend for CAPEX (+/- % change)

Water-related OPEX (+/- % change)

Anticipated forward trend for OPEX (+/- % change)

Please explain

W7.3

(W7.3) Does your organization use climate-related scenario analysis to inform its business

strategy?
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Use of climate-related scenario analysis Comment

Row 1 No, but we anticipate doing so within the next two years

W7.4

(W7.4) Does your company use an internal price on water?

Row 1

Does your company use an internal price on water?

No, and we do not anticipate doing so within the next two years

Please explain

Municipal waiter is used at our locations and water price is defined by respected

municipality

W8. Targets

W8.1

(W8.1) Describe your approach to setting and monitoring water-related targets and/or goals.

Levels for targets and/or goals Monitoring at corporate

level

Approach to setting and monitoring targets

and/or goals

Row

1

Our company sets no targets or

goals

Site/facility specific targets
and/or goals

Country level targets and/or

goals

<Not Applicable> <Not Applicable>

W8.1c

(W8.1c) Why do you not have water target(s) or goal(s) and what are your plans to develop

these in the future?

Primary reason Please explain

Row

1

We are planning to introduce a target or goal within

the next two years

Site specific and country specific targets will be

identified and followed
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W9. Verification

W9.1

(W9.1) Do you verify any other water information reported in your CDP disclosure (not already

covered by W5.1a)?

No, we do not currently verify any other water information reported in our CDP disclosure

W10. Sign off

W-FI

(W-FI) Use this field to provide any additional information or context that you feel is relevant

to your organization's response. Please note that this field is optional and is not scored.

W10.1

(W10.1) Provide details for the person that has signed off (approved) your CDP water

response.

Job title Corresponding job category

Row 1 Environment/Sustainability manager

W10.2

(W10.2) Please indicate whether your organization agrees for CDP to transfer your publicly

disclosed data on your impact and risk response strategies to the CEO Water Mandate’s

Water Action Hub [applies only to W2.1a (response to impacts), W4.2 and W4.2a (response to

risks)].

Yes
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Submit your response

In which language are you submitting your response?

English

Please confirm how your response should be handled by CDP

I am submitting to Public or Non-Public Submission

I am submitting my response Investors Public

Please confirm below

I have read and accept the applicable Terms

Still need help?  Contact us.

© 2024 CDP Worldwide

Registered Charity no. 1122330

VAT registration no: 923257921

A company limited by guarantee registered in England no. 05013650
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